o i A ~
—

CHP Energy Solutions, Program Administrator

Success Story:
Glendale Apartments,
Galax, VA

Appalachian Power TakeCharge Virginia Low-Income Multifamily Program
Quick AC Quote, subcontractor

Ruud, equipment partner
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Delivering Comfort, Relief, and Stability Through Partnership

For many families across Southwest Virginia, home should be a place of needed and the residents

comfort and security. Yet for households living on limited incomes, aging

are certainly enjoying the
and inefficient heating and cooling systems can create daily challenges— y enjoying

higher utility bills, inconsistent indoor temperatures, and uncertainty comfort during this warm

during periods of extreme weather. weather.”

— Dana Osborne-White,

Through Appalachian Power's TakeCharge Virginia Low-Income
Property Manager,

Weatherization Program, those challenges are being addressed one Glendale Apartments

household at a time.

A recent project at Glendale Apartments in Galax, Virginia, demonstrates the meaningful impact that can be
achieved when utilities, community partners, and property owners work together to invest in the well-being of
residents. Home to dozens of income-qualified households, Glendale serves residents who often face difficult

financial decisions, including balancing energy costs with other essential needs.

Recognizing an opportunity to improve comfort and reduce energy burdens for residents, Appalachian Power
partnered with CHP Energy Solutions and Quick AC Quote to evaluate the property's existing heating and cooling
equipment. The assessment revealed that many of the apartment units were relying on aging heat pumps that were

no longer operating efficiently and were approaching the end of their useful lifespan.

Through the TakeCharge Virginia Low-Income Weatherization Program, 49 outdated heat pumps were replaced
with new high-efficiency systems, representing an investment of more than $428,000 in the property and its
residents. While the equipment upgrade itself is significant, the real success lies in what it means for the families

who call Glendale home.
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